I filled in the MAT IS online course registration form an hour ago – why don’t I have my username and password yet? 

Registering students for the MAT IS Part 1 online course is a manual process. For this reason, the instructions on the MAT IS registration page state that you must allow one business day for registration. 

If you don’t receive your username and password by email within 2 business days of submitting your online registration form, please email us at register@medhomeplus.org or MAT@medhomeplus.org including your phone number - it is likely that the email address we received for you is “undeliverable” for some reason. 

If you have a true emergency, please email us at register@medhomeplus.org or MAT@medhomeplus.org and if time permits, we will send you your username and password on the same day you register. But due to resource constraints, we cannot guarantee that we can process same-day registrations. 
