I can’t get the MAT IS videos to play. Can you help me? 
If the videos will not play for you at all, the most likely cause is that you don’t have Adobe Flash Player on your computer. You can download it at http://get.adobe.com/flashplayer/.
If the videos start playing fine, but then pause on their own, and then start playing again, then pause some more....you probably have a low-bandwidth Internet connection instead of a high-bandwidth (high-speed) Internet connection and, therefore, the videos in this course may not play smoothly for you.
Please Note: 
This problem is caused by two factors:

· The bandwidth of the Internet connection into the computer you are viewing the videos on is not large enough for the videos to download to your computer as fast as your computer can play them. So it pauses to “catch up”.  
· Some of the video files are large.  Some of the videos in this course are 10 minutes long or more and could take considerable time to download if you have a low-bandwidth Internet connection. We know very well that in many parts of Virginia, it is not possible to get a high-speed Internet connection, and we know from personal experience how frustrating this can be!

Here are some suggestions to solve this problem.

Option 1:

· As soon as a video starts playing, click the "two bars" icon at the far left end of the control bar that is at the bottom of the video window. This will "pause" the video.

· You should see the Progress Bar (which is in the middle of the control bar) continue to move to the right indicating that the video is continuing to download.
· When the video has downloaded completely, click that same icon at the far left of the control bar (it will have changed into a triangle), and this will start the video playing again. It should now play smoothly.

Option 2:

· If it is taking too long to download these videos over your Internet connection, contact your local public library to find out if it provides public access to high-speed Internet connection and, if so, view the MAT IS Part 1 at the library.  Many public libraries do provide this type of service. 

Please contact us at MAT@medhomeplus.org if this does not solve your video problem, or if you have any other problems with this course.
